¢ DonorSnap

Dashboard Apps

DonorSnap’s Dashboard is the Home Page of the program, the first page that appears when you log in to the
program, which you can return to by clicking Home along the top menu.
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DonorSnap

Donor Management Made Easy

The Dashboard allows you to add and view Apps, alerts and goals respective to your individual user account. These
“apps” include:

e Goals: Set up goals to track performance, such as How is my Capital Campaign going? Or How many new
volunteers have signed up since August?

o Ticklers: Calendar reminders for your contacts, such as those to follow-up with, Grant reports and
application reminders.

e Favorite Pages: Create your own menu of DonorSnap features and reports you use most often

e Quick Search: Search for a contact from the Dashboard, it will open to the Listing tab of the database for
direct editing.

e Online Forms Open Records: Alerts you that an online form has been submitted and needs to be processed
e Acknowledgements Pending: Alerts you to print/email acknowledgements for donations received

e OrgContact Emails Pending: Alerts you to send the email notification to board members (or other solicitors)
assigned to recent donations

o Upcoming Free Training: Calendar reminders of FREE upcoming trainings

o Keep & Share Calendar: Display a calendar on your home page (www.keepandshare.com)

e Recent Donations: Display a list of recent donations made
e Top Donors: Display a list of Top Donors to your organization

Remember that Dashboard apps are specific to the user. Each user at your organization can have their own apps,
customize the colors and order of their apps.

Additionally, if you have customized the security of your users, that security extends to the Dashboard (for example,
a user who does not have access to Online Forms, will not have the ability to add the Online forms open records

app).
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¢ DonorSnap

Two default apps are already created for you: the QuickSearch, and the Upcoming Training calendar.

Start by Adding an App, in the top Right of the screen.
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Choose an App from the list. Customize the appearance of your App.

& Add a New Dashboard App X
Type: [ Acknowledgements Pending v
Position: | Dock Left =2

Title: :TY letters pending

Background — _
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Web Palette RGB Sliders

Choose the Dock: Left or Right side of the screen

Change the Title: Rename your app as needed

Choose the Background and Font colors
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DonorSnap

Donor Management Made Easy

Customize you search settings

Edit the App appearance Collapse (takes down to Title only) Delete App from the screen

e By default, the Dashboard will show the QuickSearch and Upcoming Training apps, until you customize it.
o Delete apps by clicking the X in the top right of each app, if desired.

e Edit apps by clicking the Gear Icon in the top right of the app. Customize the title, color, and Docking of your
apps after they have been created.

e Drag and Drop apps around the dashboard to change their location on the screen
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¢ DonorSnap

Setting Up Goals
Create Apps for DonorSnap Goals:

When you Add App > Goals, customize the look & feel of the app here. You must also Setup Goals, to create the
goal attached to the visible App.

B Add a New Dashboard App

Type: [ Goal v]
Position: | Dock Right -
Title:
Goall: [ select goal.. -

Goal Bar . >
Background Color: [. Goal Color: [.

<D

Background Color: ™% pht Color: -] -

Add App

Set up goals based on Donations, Interactions or Volunteers (such as how is my Capital Campaign doing or how
many volunteer hours have been put in at the Front desk). You can have multiple Goals visible on your Dashboard.

Clear Filters  Clear Sort

Goal
Title

Goal Title: Capital Campaign
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Goal Shared: |+

[ _Inse.rt "

A DonorSnap Dashboard Apps
www.DonorSnap.com p pp

Message Center: 262-696-9158

feedback@donorsnap.com




¢ DonorSnap

Ticklers

DonorSnap’s Tickler system allows you to track reminders about your contacts (contacts to follow-up with, grant
applications and reports due, meetings and presentations coming up).

Use the Tickler tab within a Contact’s record to create the tickers:

Address Donations Pledge Interaction Tickler

B Tickler

Edit

Save & Return to List

Heading: | call about Gala sponsorship |

Date Follow Up: 4/26/2015 &

Taslc | talk to Stephanie] |

Person Responsible: | Erin Donovan = ‘

Person E-Mail fer Follow Up: | erin@donorsnap.com |

Send Tickler E-I\‘1ai\:|0nce when past due v‘

Comments: | |

Completed: [

Add the Tickler App to the Dashboard to view Ticklers when you log in to DonorSnap. Customize the tickler app to
include only those assigned to a specific person, or containing specific words. Have multiple tickler groupings on
your dashboard! For example, one grouping for Nancy’s phone calls, one group for Grant reminders, etc.

B Add a New Dashboard App X

Type: [ Tickler ']

Position: | Dock Right ']

Title: |Gala Sponsors

[~ Filter:
Follow Up |'_‘ | |'_‘
Date: E E

Person | Erin Donovan F|

Heading: |Contains = | sponsorship

Task: |Contains
Completed: |Na  «

Background Color: j ~ Font Color: ! 4

Add App
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